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7KH\ HDU Z DVDVSUQIWP HIRUL IWR

“QWH 1 RUKHWD + HP LVSKHH MY VSUQIWP H 7KH Z IQMUKDV 1.QD@ ELRNHQ DQG Z H DUH H SHUHQAQ) WH M\ RXV
VHDVRQDOZ DLP 1QJ DQG GHMLP LOHG VWQV Rl QHZ @H -Q WH VDOP H ZD\ RYHUWH SDW\ HDU RXU RU DQI] DARQ

H SHUHQRHG D KRSH XOHDVRQRI Z DWP 1QJ DQG QHZ @H

) DWWWH MIQV RI VSUQJI DUH HYIGHQWIQ WH P SRUBQWP RYH ILRP ) RXQGHUDV FHOWH SRIQWRI RXURKDUW \R D
P DXUQJ DQG H SDQVYH RUIDQ] DMRQ Z W SLIRIHVMRQDDP DQG DK $IWU \ HDW/RI EHQI YROQMHUGIG Z H
RQERDUGHG RXUILUWMHYHUHP S®\ HH DQG ([ HRXWYH ' LWHRRULQ D FROVGHHG WHWK VR UHD@ H 1 WRV SRWQWDO
7KH YRDG Rl ' ILHARWY/ LV H HOHU HG Z IW WH SIRILHAW VWDMIIE GILHAARQ DQG GUYH RI $QRQID ' H YRHWV
GDGHUKIS Rl 1 WR

1 WR OXQFKHG RXU GFDOOMIDA SLRIWDP P 1QJ IRUL HZ FRP HUIDP 1aHV 1Q -DOXDY (DK IDP O LV SDILHG
ZIW D P HQWRUDQG WH SXEQF CEWDY KRWV RXU 6VRU DV &RP P XQW SWRIWP IRUZ HHNO [P P HOAYH QMDA

H SHUHQFHV 7KLY SLRIWDP  FDQQRWUXQ Z IMKRXVWKH FRP P P HOWRI EUGIDQWYRXQMHY —UHAHYHG DW] WLRP  DQ
HP SW QHWMUYROQWHUH FOIP IQ) —IRWRWKRZ P XFK —~DGRUHG UHDGIQJ Z IW \ RXQ FKIGHQ

AWV D VP D@P WDF®! Z KHQ D FRQWIOHURI ERRNVWDYHY ILRP . HRZ QD R . DERND -OWMODARQDOSFKRRAQ 8 JDQGD
Q Z H VHQARXUWQW, FROIOHURI ERRNV RQ WKLY MRXUDH -WZ DV DV DA D\ V WH FX® IQDMRQRI P DQ\ ERRN
GRQRY/ YROXQWHUKDQGV DQG IXQGIQI 1LRP SDUHW @\H5RVY . HBRZ QD DQG JHQHIRXV GRQRUY/ @NH\ RX

)1QD@® IWZ DV D JUDMR VR HP EDIN RQ RXU I IUAMMS VR 8 JDQGD MIQFH 21 SHWRQDOWJQUIFDQRH WZ DV
P HDQQIIXOIRU' DYIG * DR Q DQG —\VR WDYHOVRI HWHU IRUWH ILUMMP H DV ERW D FX® IQDARQ Rl \ HDW/RI
Z RUINDQG OXQFK Rl DQHZ @H JIMQU SDIDGUIP Rl VHUYEH

2 XUWDYHOSURSHIBIG D QXP EHURI EUGDQMWMADWILHY IR DG 7KH LOFOXGH
e DQDO@QHZ FROAMOXXP DQG XEUF R RIIHUVXSSRUADQG DAFRXQUELDMN VR RXUS J DQGDQ SDURHY

e DFRP P VP HQWR LHQHZ RXU1 RUMHUD 8 JDQGD QMDR FHQAHY
e DYMRQIRUFDSDAW EXICQI DQG P HORUQJ Z IWIQ RXUGMUDR FHQWH SLRILDP P 1QJ
7KHZ RUIN LY DOYH Z IW UHQHZ DCDQG | VK JURZ W

2 XU DVSILDWRQDOKRSHY DUH DSV IGXVWWDWG E\ * DR QV GUHDP VR VMH D ZKR®!I EXQRK Rl JLDITHY GXUQJ RXU
WDYHO7KH GUHDP  FDP HWXH

: KDWGUHDP VZ lQFRP HWXH RYHUWH QH WHDU + RZ Z Ll WR FROWQXH VR EGWRP "
1WMWR VRE®RRP VRERWRP VRWKIQH DQGEHEWIKW

&ROUGHUNRIQIQI RXUVSUQIMP HE\ EHFRP IQJ DP RQM® GRQRU
| HWE®RP \RIHWHU

W KRSH DQG J WIDWXGH

) RXQGHU  9RDUG 3UHMGHQW
NDUQH# QMR RU
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) PX DBOU FZ §-BE X1 BUU FZ EP CPUI BW

AWFDQ EH Gl EEX®WR SIEWUH WH QMDA LOHT XIW WDAH] MV
DURXQG DFFHW R SK\ EDCERRNV 1Q 8 JDQGD 6X\DQ. W\ L D
8 JDQGDQ HGXFDRU \KDIHG ZIW 1IWR KRZ KHU 5RVEU
GMMPARUDQ] HG D QMDA WDIQQJ GD\ IRU  VFKRRY 1Q
2 PREHU + RZ HYHU WHVH VAKRR® GIG QRWKDYH ERRNV
IRUWH WXGHOW VR XVH $VDUHVXO\RI WH  ERRNV6XVDQ
KDG HAHYHG ILRP D 10WR SDUQHU WH ZHH DE® R
UHVRXUFH  WKRRY Z W ERRNV WK \ RXUKHS 6XVDQ DQG
WH UHP DIQIQI VAKRRY Z L@HAHYH ERR\WVIQ

" DDFTT WP #PPLT
%HFDXWH Rl \RXU VXSSRUN RYHU FKIGUHQ ZHH
SWRYIGHG ZIW DAFFHW WR ERRNV WIRXJK  @EWDUHV 1Q

: H FR®PMG D GO VODSWKRWIQ 1 RYHP EHU DQG RXU
SDURHY/ LHSRUMG QEWDU YMWIQ GD\V

Q ZHZHBRP HG QHZ SDUAQHW/
e +DSS\ 7IP HV&KLW &DUH -QMDWYHY
e $W &HOWHIRUGN@' HYHBRSP HQW
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2Q1RYHP EHU VWK DRHZ R YREQMHY
®OGHG EGEVRI ERRNVVIQRD  IRRW
VHD FDQ W KIS WR 8 IDQGD

%RRNV DUH GRQDWMG E\  VAKRRO CELDUHV
ERRN GUYHV DQG LQGIVIGXDY $1\WU EHQJ
VRUMG [RU TXDON DQG  UHBIYDQRH
YROQMHY SDAN WH ERRNV IQR ER[HV
ZKIFK DIH QXP EHHG DQG ZHJIKHG 1Q

SUHSDUDMRQ | RUVKISP HQW

2 Q WKISP HQWGD. WH ERRNV EHIIQ WH
MXUWOH ILRP . HRZ QD VR 9DQFRXYHU E\
WXAN -Q 9DQFRXYHU WH ERRNV DUH ®RDGHG
RQR D YHWHOZ KIFK WDQUSRUN WH ERRNV
DALRW WH RFHDQ VR WH 0 RP EDVD SRUAIQ
.HQ\D )IRP WHH WH ERRNV WDYHOE\
WXANVR . DP SDD 8 JDQGD

8 SRQDULYDAQ . DP SDD 1 WR V8 JDQGDQ
SDURHY GIMMEXW WH ERRNV DRIRW \WH
FRXQM VR AMHV VXFK DV . DP SDD * XOX
QW %RP ER . IYDQGRQIR DQG: DNMR R
ILOWH VKHYHV RI VAKRRODQG FRP P XQIW
CEWUHY Z KHH WH Z LOEH KHG DQG UHDG

E\ 8 JDQGEDQ AKIGLHQ

0 NFEP YBWE 1FUS
2XU EWUHY ZRXGQ
H MV Z WRXWWH ERR

WD IWR SLRYIGHV XV
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6XVDQ DQG KHUIDP L® P RYHG \R &DQDGD 1Q

6XVDQ HIMMHG 1Q 6RY  $V
&RP P XQW ZIW KHU VER VRQV ZKR ZHH
ERW( TXIW KHVMVEQMR UHDG -Q | DAAWWH RGHU
ELRWHU P DGH IWYHY FBDU KH GIG QRWINH
UDGIQJ Rl DQ NQG $1\WU WH ) DOVHWRQ
FROFOXGHG Z H DIUHHG VR DFFHSWEXVDQ DQG

KHURKIGUHQ LQ D VHFRQG VAWMRQRI SLRILDP

6RP HIQ) FIENHG 1Q WH VHFRQG VHWIRQ
7KH RGHUELRWHUKDG UHFHYHG D 6SIGHP DQ
JUDSKIE QRYHOILRP 1 WR DWWH HQG RI WH
) DOVHWRQ DQG KH FDP H EDFN H AWG \R
UDG 7KHQ WHHWQI WR KHU\ RXQUHAWWRQ
6XVDQ WKDIHG —KDG D P HMQJ Z W (UFV
WDFKHUDQG VKH VR@ P H WDW( UF [P SLRYHG
D BWIQ UHDGQI -Q FOW WH NGV UHDG E\
GYHY \R (UF Z DV UHDGIQ) DAMBYHO  ERRNV
ZIW VP S® VHOMORHV EXWQRZ KH U-DGV
ERRW ZIW GVHO —DP \R SWRXG DERXW
WL
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-Q -DOXDU ZH @XQFKHG 6\RY $V &RP P XQW |IRU
QHZ FRP HUSDUHQW DQG FKIGHUHQ VR SDUARSDW VIRI HWHU
1Q WHUQMDR DQG (QIOK OQXDIH GDUIIQ) 5HDGIQ)
0 HQRW/ VXSSRUV FKIGHQ ZIW WHU UDGQI DQG
SDUHQW Z I WHU( QIOK GQIXDIH WA $ KLIKQKWRI
WH SIRIWDP LV &ILFGI 71P H D KRVSIVBE®! VSDFH Z KIFK
HP SKDM] HV WDWHYHY RQH KDV VRP HWIQJ R VKDUH DQG
WDFK DQG HYHU RQH KDV VRP HWIQJ VR BDLY
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: H FRX@G QRWGR WH
ZRWN ZH GR Z IWRXW

RXU YRXOQWHWY/

| PVST
%RRN: DQIGLY
0 HQRW/ * WDSKIF

" MIQHY YRDUG
OHPEHY ORWH
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—UHHQWD HBFDWG \R . HBZ QD DQG Z DV GHIJKWG \R
GDWQRI 1 WRV) DP 1® 5HDGIQI 3WRIWDP : IW QMDA

EHQ) VXFK DQ P SRUBQWDQG YDO(DE®! VRRO Z KDW
FRX@ EH EFWMUWDQ DWMAQI QHZ FRP HUDQG LH XJHH
IDP IGHV VR DGYDQRFH WHU (QIQK OQIXDIH DQG
U-DGIQI W@

%HQI D5HDGIQ) 0 HQRULY D WHP HQGRXMD UHZ DUGEIQU
H SHUHQFH 6HHQJ P HDVXWDE®! SWRILKW 1Q P\
P HOQMHV DEIMAHV KDV EHHQ WH JU-DWW JUW
&RQQHAWQ) ZIW P\ P HOWH DQG DOWH SDUARSDQW
Z DV VRP HIIQ) —®RNHG IR DUG \R HYHY Z HHN 2 QH
Rl P\ IDYRXUWM SDUWV LIV WH Z HHND WRY WP H W/
UHP DUNDE®I KRZ HQJ DI HG WH FKLGBUHQ DUH UHI DUGBW
Rl DQ @QIXDIHEDWIHY ( YHQ WH P RWADRAYH DP RQU
WH JURXS VHWBI GRZ Q DQG KDQJ RQR HYHY ZRWG
Z KHQ EHQJ UHDGWR ( YHU ROH ®RYHVMRU WP H

2Q0H WIQJ VKDW UD@® WBQGV RXW LV QRW KRZ
GUIHHQWVZ H D@DWIH EXWKRZ ZHUWH D@VKH \VDP H
)DP LOHV IURP GUIHHQWFRWQHY R WH HDUAM D@
VKDUQJ ViH VDP H JRDY
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: HKDG  1&5(' 94 ( YROQMHY VXSSRUMRXUZ RN
fo} © KHQ ZH FRP H VRIHWHU VR \KDIH RXU
FROPAYH WP H \VBBIQW DQG HQHU\  IWIXHY HDFK MS
ZHVBNH : HDWH VR HFRXWDIHG IQVSILHG DQG JUDW XO
IRUHDAK RI \ RX 7KDQN\ RX

3FBEXH. FOUPST

5HDGIQJ] 0 HQRW FRP P IWIRU  KRXW/ Z HN IRU

Z HN VHWIRQV 7KH DUH SDILHG Z IW D IDP [® DQG Z l@
ZRWN Z IW WH FKIGUHQ DQG RU SDUHQW \R KHS \WHP
UHDFK WHUQMDR DQG GDLOIQI JRDY

#PPL 8 SBOHWST

YRRN: WDQIBGIWMIQ XS IRUWKLW VR VRUADQG SDAN WH
GRODWMG ERRNV ZH WIHHHYH : H KDYH D ®RWRI 1XQ

YIMMQJ DQG FRQOHPWQ) Z KIBI Z H SDFN

) FEJ
5HDGIQJ 0 HQRU



7KDQN\ RX

: H WSSHG 1OR ZIW D
YMRQRI (DMQJ D\ HDUWKXQZ D\

VR VXSSRUARSHUDAWRQDOH SHOVHY
GXUQJ WH WDQUMRQ RI KLIQ

RXU 1IUMW IXGWP H ([ HEXWYH
" IWHARU 7KDQN\ RX | RUIQYHVAQJ

Q WV YMRQ WUWRXIK \RXU
ILQDQADOVXSSRUV : KIBH Z H MWD
KDYH XQZ D\ VBUHW \R P HHWZ H
H[ FHHGHG RXU JRDO 7KDQN

\ RX IRUEHIHYLQU 1Q XV

: H OXQFKHG RXU IIUMW5HDG $
7KRQ ) XQGDMU : H JDMHHG
VRIHWHU | RU GIQQOHU DQG GRQXW
: H FUHDWIG \WBIOHG JOW DUV:  H
ELG RQ WP V/1Q DQ RQEDH DXPARQ
- HZHHE®ZQDZD E\ WHZD
\ RX LD@HG R VXSSRUARXU:  LGO
+ RSH XO7KDQNIIYIQU &DP SDUIQ
7RIMKHU ZH DFFRP SOVKHG
PRW WKDQ ZH FRXG RQ RXU
RZQ
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$IWUD IHZ IUHIX@UGRQDARQY —JRWR NQRZ 1 IWR
DQG IW YDOXHV WRXIK WH UHIX@UHP DY VHOWWR P \

IQER] - EHIDQ VR WK® DSSUHADW WH Z RUIN WDWIW
GRHVDQG KRZ IMWHP SRZ HY SDUHLY/ 1Q 8 JDQGD VR GR

WHZRWN R

+RZ GRHV1 VMR DQQ Z VK \ RXUYDOXHV DQG @ H'
$VDFKIG WHIEWDY ZDVP \ VHARQGKRP H 7KWRXJK
UDGIQJ — ZDV QRWRQD DE®I VR H SHUHQRH P DQ
DGYHQW(LHV —DOR ®GDUQHG VR P XFK DERXWWH Z RUG
DURXQGP H $VDQIP P LIIDQARKI@ QMDMH H SRHG
PHW UK YRFDEXQU WDW-ZDVQWH SRVHG \R DW
KRPH /MADR IV \R [P SRUBQWIQ P SIRVIQU WH
TXDOV Rl @H WURXIK WH GIYHER) RXWRI LOHTXDOAHV
DFKIG P D\ IDFH —@RYH WDWL IR VHIHY ERW GRFDD®
DQG LQ 8 JDQGD DQG —HVSHAD® ®YH WH | DRAWDWMH
RUDQIDMRQ IV FRIQJDQWV R QRW MWW SURYIGIQU
UHVRXUAHV IRUWH VDNH Rl SIRVIGIQI UHVRXUAHV  EXW
Z DOLQ) Z I RXUSDURHLY IQ KXP EG! LHDMRQWKLS
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$V ZH @RN DKHDG Z H DH IRFXMQI RQ RXU
RU DQYJ DARQDO IMVIAHQFH  6FKHGX®IG JIMQJ

DARZ VV XV \R VADWI IFDE SOQ | RUWH | XV

7RIHVKHU LV VKH RQ® Z D\ VMDWZ H FDQ
VFD® RXUUHDFK DQG P XMIS® RXULP SDFW

: HKDYH VWD JRDORI  SHRS®! MRIQIQJ 7KH
6VRU 1QP RQM® JIYIQ) RUDQOXDCBGIGIHV E\

WH HQG Rl © RX@ \ RX FRMGHUZ KDV
SDUM RX FDQ SO\ 1Q KHSIQI XV UHDFK WLV
JRDO -V IWFRP P WQJ VR D P RQKO JUIWRU
DQOXDOSBIGIH' -V MIQARGXAQ) VRP HRQH 1Q
\ RXUQHZ RINWR 1 IR

© RX@\ RX KHS XV Z UM WH QH WAKDSWURI

1WRV WRU E\ MRIQIQJ RXU FRP P XQW RI

0 ROX® ' RQRU/

XXX QIFP PSH EPCBUF
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QX0 ZHZI@EHZ RINQJ Z IW 5HDG IRU/ I1H 8 JDQGD \R
UHVRXURH VHBIPASDURHLY Z IW D SKRQIFV WDLQIQ) DQG 5 HDGHU
6HW FUHDWG 1Q 8 JDQGD 2 XU SDURHWY Z I@UHMLD R WHU
CEWDUHY VR OXQFK 5HDGIQ) 0 HQRUSWRIUDP V Rl WHURZ Q
P X®BOLQ WH P SDAVRI WH WDIQIQD 1Q WHUFRQM W

0 OOF 58BX21CH 1PSBM BVCODI

Q 1 WR OXQFKHG W / HDGHUKIS 1Q /MDA P IAR
FUHGHQWDOIQ 8 JDQGD % WH HQG R WLV WDIQIQI KDV
EHHQ XVHG 1Q 8JDQGD * KDQD DQG &DQDGD R GHYHBS
QMDR ®GDGHY /HGHIKIS 1Q /MDA HTXISV GDGHY R
IXUMHUQMDR HTXIW 1Q WHUXQTXH FROM W Q ZH

DH 1IOYHWQI 1Q DQ RQIH WDIQIQJ) SRUBOWR DARZ [IRU
LORHDVHG DFFHW R / HDGHUKIS 1Q/ MADR DURXQG WH Z RUG

&N FSHI0H 1BSOFSO0 CCPBIEJCH

$WWH HQG Rl ZH KDG D ZDMBMWRI  RUDQ] DARQV
Z DAY R SDUZHUZ W 1 IR VR EXIGS P REI®! VAKRRO DQG
FRP P XQW CEWDUHV 1Q 8JDQGD : H ®RN IRZDG W
RQERDUGIQ) WHVH HP HUJLQJ SDURHWY/LQ
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(P DAOQR# QWR RU \RMIQXS
XCQH XO® $QRQD . DMD
0 HIDQIQ 8 JDQGD
o -XO 5HDG IRU/ LH 7WDIQQ)

SXIXWV  6\RU LQWH 3DWN

6HSWP EHU  6HSWIP EHUG6RADO

2PREHU 6WU  $V &RP P XQW )DO
6HWRQ EHILQV

2 APREHU $ O
7KDONVI QU
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1WR H MWV WR VXSSRUNVFKLGLHQ
DQG IDPIIHV WR GHYHRS WH
QMDA W@ OHHGHG WR EXIG

EWIKWDQG KRSH XA XWKUHV
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